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» How do algorithmic management practices and outsourcing models differ
across countries and sectors?

» |s algorithmic management displacing supervisors or lower-level Managers,
or is it transforming their role?

» Does it lead to the change in the organisation of work, and work processes?

» What are the implications of algorithmic management practices on workers at
different levels?

» Does it lead to increased work intensity and insecurity?

» Does it lead to loss of autonomy and control over work?

» What is the extent to which there is human-in-the-loop in the algorithmic
management practices?
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» What is the extent to which platforms are used by these companies?

» For what tasks are workers or professionals hired through platforms?

» Whether there are any tasks that are outsourced through platforms, such as
transcriptions, accounting, etc.?

» What type of work is outsourced and why? What are the implications on
workers?

» Does the outsourcing of some of the tasks especially in the hospitals lead to
reduction of routine tasks and improvement in cognitive tasks, and
reallocation of tasks?
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