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Rise of the digital labour platforms

 Cloud computing and infrastructure

 Use of  big data and algorithms

 Availability of  venture capital funds

 Innovative ways of  working, and flexibility for both workers 

and businesses

 Increasing relevance with COVID-19 pandemic
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Who are the platform workers? 

Young - Average age is 31 (workers in online web-based

platforms), 36 (taxi) and 29 (delivery)

Mostly male - 6 in 10 in online web-based; 9 in 10 in 

location-based platforms

Often highly educated – 60% of workers in online web-

based platforms have an university degree, 20% for taxi 

and delivery workers

«Independent» – reluctant entrepreneurs and captive 

partners or fake self-employed

Opportunities for persons with disabilities, migrants 

and refugees

6















Advancing social justice, promoting decent work

13

Platform economy presents some challenges

• Work is poorly paid

• Poor social protection coverage

• Large gaps in unemployment benefits and health insurance

• Working conditions regulated by terms of service agreements of 
platforms

• Challenges for collective bargaining and freedom of association
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Polarization of workforce and increasing insecurity

• Increase in precarious, short-term/task based jobs and fake self-
employment

• Weakening of social security contributions

• Hollowing out of the tax base

• Declining labour shares

• Net employment creation is unclear - displacement effects and unfair
competition
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Businesses are using digital labour platforms

Businesses use online web-based platforms

Recruitment

Accessing knowledge for innovation

Cost reduction and efficiency

Opportunities for business process outsourcing companies and start-
ups
Transformation and expansion of BPO companies

Proliferation of AI start-ups
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Making the best of the opportunities

• Investment in digital infrastructures

• Comprehensive social protection systems

• Strong macroeconomic support to employment generation and 
ALMPs to counter displacement effects

• Clear regulatory frameworks for competition, taxation and respect for
workers rights




