
 

 

 

Online Workshop 

Delivering Impactful Support for 
Informal Businesses 
 

The ILO invites ministries, associations, business development 

service providers, and development organizations to share findings 

of research on informal businesses and training needs in India. 
 

 

Monday, December 13, 2021 

11:00 – 12:30pm New Delhi (GMT+5:30)    on Zoom webinar 
 

 

Programme 

11:00 – 11:10 Welcome remark 
Kelvin Sergeant, ILO Enterprises Specialist in New Delhi 

11:10 – 11:35 Findings and analysis from needs assessment of 
informal businesses in India 

 Rajveer Singh, ILO Consultant 

11:35 – 12:00 Introduction of the ILO’s Activity-Based Learning 
approach – Case study from Cambodia and Laos 

 Emmanuel Santoyo Rio, ILO Consultant 

12:00 – 12:10 How ILO’s ABL can help informal businesses in India 
Charles Bodwell, ILO Enterprises Specialist in Bangkok 

12:10 – 12:20 Q&A session 

12:20 – 12:30 Closing remark 
Charles Bodwell, ILO Enterprises Specialist in Bangkok 

 

 


